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In a society, which main features are fast-paced and highly impersonal technology, people tend to look more
for interpersonal relationships, to compensatefor the absence ofmeaningful buman contact. The bealth sector
is not an exception to this.

Notable is the role of communication in the relationship between doctor/dentist and the patient. The concept
of communication has been reported in the literature, as one with many definitions and mawy features. Since
ancient Greek times, Hippocrates in 400 BC has highlighted the importance of the doctor-patient relationship
to the bealing process. While in the modern era, the impact of interpersonal patient-physician communication
in the process of recovery bas been confirmed by research.

Specifically, in everyday dental practice, tbrougb communication the dentist succeeds to approacb the pa-
tient in order to gain bis/ber trust but also to inform bim about the therapeutic process that will be followed.
Thus, the anxiety of the patient is reduced, and responds better to the treatment, with many benefits in the
dental practice for both sides. It is characteristic that in recent years many universities abroad, as well as
the University of Athens, have introduced into the curriculum the teaching of the sciences of buman bebav-
ior. The aim of these courses is to help create 'ideal’ dentists who can meet the dental patients” questions and
emotional / psychological concerns.

Certainly, the modern day dentist is under a lot of pressure on psychological level. To prevent this
pressure to act prejudicially to the dentist, it is important for bim to find a balance in bis interaction with

patients, in order to communicate and have contact with them, but without deep emotional involvement.
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Emikoivoviakd npétuna otn oxéon
odovudrpouv kar aodevouig
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A. Zapagiavov?, I. ITanaPaciAeiov’

X p1a wowwvia pe kOpia yapaxTnpioTid Tovs pprpopovs puduots kar Ty vipnds, anpdowmn teyrolopia,
o1 dvdpanor teivovr va avalntody mepiadtepes Sampocwmués ayéaels, pia va avtiotaduicoor Ty Aenpn
ovatactikiis avdpamvns enagiis. Eaipean Sev anotedei e avtd axdpa war o Topéas tns vpeias.

Feywpiotds eivar o pélos Tns emuowwvias otn oyéon 1atpov/odovtidtpov war acdevods. Mia évvota pia tn
ooia éyovv avagepdei otn BiBMoppagia moAdof opiopoi aldd war moAdd yapawtnpiotixd. "Hén and tovs ap-
yaiovs eAAnvikods ypdvovs o Inmoupdrns to 400 m.X. emaripave tn omovdaidtnta s ayéons atpod-acdevovs
pra ™ Oepanevtici Sabikacia. Evdy atn abpypovn enoyni n enidpaon tns Sranpoowmucis emuowwvias acde-
povs-1atpot atn Stabikacia s avdppwons éyer embBeBaiwdel kar and v épevva.

Jopepiuéva, ward o doknon s odovtiatpuchis mpalns, uéow tns emuotwwvias o odovtiatpos karagpépver
va npocgppioer Tov acdevii Tov, wote va wepdioer ™ copmddeid too aldd kar va tov mAnpogopricer pia tn depa-
nevoticht Siadikacia mov da axodovdicer. Frar, emmopydverar peicoon Tov dpyovs tov acdevods alld kar kalvrepn
avtandupion kar GOPUGpPat Tov otn Jepancia, pe moAdd ogpédn kard o doknon tns oSovtiatpucis mpdéns kar
pra s Svo mhevpés. Xapawtnpiotid eivar 6t a tedevtaia ypovia o apuerd [lavemotipa oo efwrepicod , dnws
kar 6e avtd tns Adhivas, éyer eioaydei oro mpdppappa snovdav kar n didackalia twv emoTnucdvr copmEpPopds
T00 avdpadmov. Xtéyos avtdw T padnudrev givar va copBalovw otn Snptovppia «davikcv» odovtidtpep, o1
ooio da pmopody va avramopidotdr otis odovtiatpikés epwrhoeis wai amopies oo acdevovs, alld kar va napa-
kodovdicovr war 11s cuvalodnparixés war oyolopicés Tov avnovyies.

BéBata, or méoets mov Séyerar kadnpeptvd o copypovos odovtiatpos ot oyodopikd eminedo eivar moddés. Tia
va un Spdcovr avtés o1 mécers emipia pia Tov 080vTIATO, Eivar GHUAVTIKI 1 EOPEGH HIAS 1G0PPOTIAS GTHD
alnleniSpacn pe tovs acdeveis tov, date va vmdpyer n emuowwvia kar n enagi pe avtovs, aldd ywpis
Badid cvvarcOnuarici epmdow.

AEEELG eupeTnpiou: emKolvwvia, 0dovTIATPIKOG acBevig, 18avikog acBevng, 10avikag odovTiaTpog

OdovrooTtopartoloyikr Mpdodog 2013, 67 (1): 38-43

1. Emikoupog Kabnyntig
2. Metamtuxiakn @oltitpla
3. Aéktopag

Epyaotipto NMpocBetoloyiag, Odovtiatpikn ZxoAn EBvikou kat Kamodiotplakou Mavemotnyiou ABnvwy,
OnBwv 2, Moudn, 115 27 AbRva

OAONTOXTOMATOAOTrIKH NMPOOAOZ 67 (1) 2013 39




